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Progress to date

L
Responsible
branch/section

LHDA and the Project Authorities have agreed in -| PD&P , Finance 31¥ November
principle that a schedule of payments must be and FOB-. ;. October, 03 | 2003
published to ensure that all concerned know MOHALE
when and which compensation is due. Eg. for
arable land compensation: in-kind compensation
would be distributed June-July. ﬁl
Working on this assumption, PD&P, FOB Mohale ~1.
and Finance are reconciling the payments January,
schedules for peopie who have complained to 2004
confirm or dispute the claim of delayed payment.
8.5.1 Motivation for approval to pay per the PD&P, Finance 30 Nov 03 Paid on
signed stage 1 forms and waiver to assess and FOB- February
income for stage 2 has been approved by LHWC | MOHALE 2004
and calculations made. Payments started on 16"
February, 04
N
Payments started on 11" of February, 04 to be PD&P and FOB- | 30 Nov 03 Paid in
completed by 17" February, 04. Mohale February
2004
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Items Completed
by date Slgnaturé
(Target)
LHDA has committed itself to write to affected
communities to state period of delivery of grain
(July — August)
|
i
8.8.1 Each Resettlee / relocatee be availed a copy of Sesotho copies have been provided to PD&P, Finance 30 Nov 03
the compensation Policy duly translated into the households and to the community structures. and FOB- November,2
Sesotho language within six months of the date LHDA MOHALE 003
receives this report.
8.8.2.1 The blue cards are translated into Sesotho and | Blue cards are written in Sesotho and English for | FOB-MOHALE 30 Nov 2003 | Nov 2003
complainants be given translated versions within six ease of use. A workshop to review the form was
months of receiving this report. held with the resettlees in November !
2003.Forms have been redesigned as per ]
8.8.2.2 Resettlees are taught how to read and workshop recommendations.
understand the contents of the blue cards. ‘A |
|\a. ‘\J
8.8.2.3 The form signed upon payment of The LHDA staff do not sign the forms, it is the |
compensation should be signed not only by the LHDA recipients who sign the forms l
official as it is now the case but also by the recipient of
compensation as proof of the receipt thereof \
|
8.8.2.4 In appropriate cases, every Resettlee be Each resettled household is now in possession ]
availed his/her blue card within six months from date of | of the blue card. Complete {
receipt of this report by LHDA // /
Work complete in Mosuoe Ha Ratau and Tsolo. FOB - Mohale Complete
2003.
Completed
in 2003.
Completed
at different |
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complsted 2003 to
2004
ciB August 2004
8.9.4.2 It is also recommended that LHDA collects 8.9.4.2 This has been done in 2001 and was FOB Mohale
schools data In the resettiement area which the repaated in June 2003 and it was the basis for
enquiry did not inspect to determine their needs witha | providing addifional class rooms and necessary Done 2003
view to carry out its obligations towards them interms | facilities as per the policy. ’
aof its own policy.
£.9.4.3 This was also done in 2001 and
8.8.4.3 LHDA liaises with the Ministry of Education with | repeated in June 2002 and meetings with the |
a view to ascertaining its plans with regard to the Min. of Ed. happened in May 2003 to share |
provision of high schools in the area where it has Infarmation on the school development - '
resettled people in order for it o discharge its Done 2003
obligations to the resstiiees in this respect =
5.9 5 mlectricly 8.9.5.2 LHDA provides eleciriciy to the two Pollcy is to provide electricity to a community not - at C/ft.
supnly households at Tsoapo-ie-Bollla since it has already disparate households. The two households Matter )2 ] .11
done the wiring thereat decided fo locate in distant disparafe area, This closed W il
community service cannot be provided unless ,4 !
from own pockst Au@w
B 10 fencing 8.10.1 It = recommended that LHDA atiends to the Work ongoing and to be completed n July 2004 LHDA July 04
matter by dolng reclamation works at Ha Seoehlana Retaining /
and attending to the fencing problems there. walls
complete.
& 10 fercing 8.10.2 It Is recommended thal ‘Malitaba Lelerefers ‘s Mrs. Leferefers hersell moved the fence at leas! B
gate be attended to so that the opposite sides of the a metre away from where LHDA had originally 2003
fence are in alignment and faciltate the closing of the put if, theraby also pulling it af least anather
gate, matra at the gate LHDA has visited tha site with
the contractor who built the toilet and he has
confimed that he did not move the fence. |
& 11 housss 8.11.2 Size of houses £.11.2 This matter has been addressed and
we recommend that LHDA makes &n effort to explain explanation in writing has been made to those
to resettiees their actual entitfements and what to who |lodged complaints in the past such as Niate | FOB-Mohale 30 Nov 03
expect under the compensation policy Pule Pule at ha Nkhema and others
& 11 3 Thabo LHDA shouid deliver missing gas cylinder The cylinder was deltvered during the March, 2003 | March 2003 :
Boginio’s Gas Ombudsman's hearings J
Cttcte | Her Mpiti}
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Responsible Completed
branch/section by date
(Target)
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Items Responsible Completed Date Ombudsman
branch/section by date Completed SignaYure
(Target) (Actual)
|
8.12 Built-in 8.12.4 It is recommended that LHDA fits built in :
wardrobes wardrobes in the houses of ‘Malitlhare Nketsi and
‘Mamohapi Mohapi. They are entitled to them in
terms of the LHDA Special Compensation
Dispensation Policy 1996 and the types of their
houses.
8.12.5 separation of
bathrooms and toilets | It is recommended that LHDA carries out alterations to 31 Oct. 03 Case
ensure that the toilets and bathrooms are separate at closed. 28
the houses of Selapane Seleke, ‘Mapaseka Phutsisi, Sept. 2003
Motlatsi Apele, ‘Mathato Makara, ‘Mabokang
Lekhooana and Motaung Lints'a. LHDA in building [
their houses failed to comply with plan specifications
and type of house.
July 04
<4
July 04
2
June 04
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Responsible
branch/section

Completed
by date
(Target)

Date
Completed
(Actual)

Ombudsman
Signature

Completed
June 04

Geysers have been checked and found to be
leaking and not heating as reported.

Budget for rePairs has been approved and work
started on 16" February, 04

Nov/Dec200
3

Feb. 2004

It is recommended that LHDA carries out its obligation
to this lady by building her rental units and this should
be done within six months of the receipt of the report.

o No further action required

i

Y

Oct 2003

(NOTE: there has been some delay in
processing payment for trees due to verification
exercise in order to confirm the claim or dispute
the claim. )

Mogekela Ralepoma —paid M2500.59 on
24/11/03 for 57 willow trees

Motseoa Isaac —paid M4346.43 on 13/11/03 for
13 willow trees as lump sum

Malebona Mokoatsi

85 willow trees were paid ACP amounting to
M3478.40. on 15/11/02

Mathato Takatso

Verification team went to Takatso for verification
and found the case genuine. Paid on 13/11/03
M245.66 for 2 peach trees

* Khotso Lakabane

The asset inventory and registration of trees was

Mohale FOB,
PD& P Branch
and Finance

FOB Mohale

Nov.2003

7_77
\
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Items Progress to date Responsible Completed Date Ombudsman,
! branch/section by date Completed |
(Target) (Actual) |
11/11/02 as Lump Sum. The basis of payment
was according to Compensation Policy and
Rates. {
Mohale FOB, 0Oct.2003 October,
PD& P Branch 2003
and Finance Case closed
Mohale FOB, April 2003 April 2003
PD& P Branch ,/
and Finance i
“‘
A‘ ]
i ‘
I
8.16.1 It is recommended that in view of the fact that N ?‘ﬂ%ﬁ
these items of property are old and hardly repairable ~
Mr Mojaki Morokole be offered monetary t‘
compensation therefore.
8.16.2 It is also recommended that he be provided with : 17 )44"{:
potable water as his source of drinking water is water ¢W~ -
tank. The availability of tank water depends on rain.
LHDA Oct 2003 ] '
FOB-Mohale July 2003
FOB-Mohale | )
FOB-Mohale Oct2003 | '
- —d
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Iltems Progress to date Responsible Completed Date
branch/section by date Completed Signatur#
(Target) (Actual) I
|
Due to protracted negotiations LHDA paid one FOB-Mohale Oct 2003 1
month late. But all payments completed. ?
8.21 non-payment for | Mats’eliso Jane — Ha Tsolo be paid within a month Mats’eliso Jane was paid M2310.69 for loss of Mohale FOB, May 2003 May 2003 |
fields from the date of receipt of this report. field (7842.38sqm) : annual cash compensation PD& P Branch
on 15" May 2003 and Finance
Chabana Lakabane — Ha Makhale be paid within one | Chabana Lakabane Paid Once-off payment for Mohale FOB,
month from the date of receipt of this report. a field (667.39sqm) paid M3699.01 on 15" May PD& P Branch
2003 and Finance
Makomo Mokeki — Ha Tsolo LHDA should make
funds available for the proposed project within one Makomo Mokeki has received amount of
month from the date of receipt of this report. M20,000 for construction of Malaene on 19" May e
2003.
Mohale FOB,
Noka Pule — Ha-Moji LHDA pays within one month PD& P Branch
from the date of receipt of this report. Noka Pule Paid Once-off payment for 4 fields and Finance
(324.0 sqm, 690.23sqm, 949.13sqm &
848.42sqm) and amount of M1973.16,
M4203.50, M5780 and M5166.88 on 12" May, —
2003
8.22 non-delivery of | 8.22.1 Tseliso Khapetsi and Mathato Jane Ha Ratau | FOB Manager Mohale has addressed the staff in
fertilizer It is recommended that LHDA investigate the question and also sought assistance from FOB-Mohale April 2003 April , 2003
circumstances surrounding the acceptance of these finance to help with proper accounting of goods.
monies without the issuing of a receipt and failure to
deliver fertilizer as expected or at all with a view to
instituting disciplinary action against the officer(s) who
may be found to be at fault Fertilizers were delivered and signed off in April
2003. FOB-Mohale April 2003 April 2003
8.22.2 LHDA to deliver fertilizer within one month from
the date of receipt of this report.
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8.24 incomplete
delivery of household
property

Seeta Tsapane- Nazareth: It is recommended that
LHDA ensure delivery of water tank to Tsapane senior
house as soon as it receives the water tanks from the
supplier.

Nteso Nteso - Ha Makhale It is recommended that
LHDA fulfils its undertaking on or before the date
proposed by them.

8.25 incomplete
houses in
resettlement home

8.26 training for self
—reliance projects

‘ Signaturyg

fI] |
L
March 2003 ”

FOB-Mohale

complete

5.18 Complaints
by Ha Ntsi
community against
LHDA’s

Quarrying
activities
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